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	INSTITUTION:
	UNIVERSIDAD DE MONTERREY



	COURSE:
	Effective Communication In English for Business
	SEMESTER: Fall 2023
	CLAVE:
	ID 1515 /  ID 1345



	OBJECTIVE OF THE COURSE:
	Orally expresses informative and persuasive speeches, to communicate to diverse audiences, in a relevant, effective, clear, organized and coherent manner in English.



	Curricular Area
	Modern Languages
	HTS:
	3
	HPS:
	
	THS:
	6
	CRÉDITOS:
	6

	VALUES
	Academic liberty and respect
	Principles
	Open mindedness

	Transversal Competencies
	[bookmark: _GoBack]Communication and Collaboration
	
	



	ESTIMATED TIME- 44 HRS
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	Introduction to the course
Getting to know your classmates and learning basic communication terms





The speechmaking process
Learning about the process to make an effective speech



Types of speeches
Learning about the different types of speeches
Informative speeches
Learning to prepare and deliver an effective informative speech

Group presentations



Persuasive Speeches











Final Project
	Getting to know your classmates
Attitudes toward public speaking
Communication principles
Business expressions
Speech introduction




The speechmaking process model
Business expressions
Opening your speech
International negotiations



Business expressions
Organizational patterns
Introductions to speech
Considering the audience
Generating main ideas
Concluding your speech
Writing an outline.

Impromptu speaking



Persuasive speaking
Principles of persuasion
Propositions of fact, value, and policy
Fallacies
Organizational patterns for a persuasive speech
Call to action
Ethos, Logos, and Pathos
Researching sources


Persuasive speech
	Interview a classmate, then introduce him or her to the class.
Answer a psychological test to find out about your attitudes towards public speaking.
Learn basic communication models.
Learn some useful business expressions.
Learn basic vocabulary to introduce a speech.
Read about the speechmaking process.

Explain the different parts of the speechmaking process.
Take a vocabulary quiz.




Prepare and give an effective opening to a speech.
Watch a sample informative speech and make an outline of it.
Students will prepare and give a 4-5 minute informative speech.


Give a presentation about what’s best of own’s city/country.
Give a sales pitch.

Read a sample persuasive speech and make an outline of it.
Watch a sample persuasive speech and make an outline of it.
Students will prepare and give a 4-5 minute persuasive speech.






Students will prepare and give a 6-8 minute persuasive speech.
	Tucker, Barbara; Barton, Kristin; Burger, Amy; Drye, Jerry; Hunsicker, Cathy; Mendes, Amy; and LeHew, Matthew, "Exploring Public Speaking: 4th Edition" (2019). Communication Open Textbooks. 1.
https://oer.galileo.usg.edu/communication-textbooks/1



Powell, M. Presenting in English. LTP Business. 1996





Dubicka & O’Keefe. Market Leader. Advanced. Longman.
Dubicka & O’Keefe. Market Leader. Upper Intermediate. Longman.


Powell, M. In Company. Upper Intermediate. McMillan

http://www.better-english.com/vocabulary.htm

www.quizlet.com

http://www.idebate.org/

http://www.howstuffworks.com/
http://www.ehow.com/


Instructor-created material
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